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We endure some of the nation’s worst rush-hour traffic. Our
aging transit system is maddeningly unreliable. It is a crisis — a
very slow moving crisis — that puts our region’s economic
prosperity at risk. Who is to blame? Can anything be done? The
Globe Spotlight Team investigates.
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PART 1

POLITICAL GRIDLOCK

As commutes become intolerable, political leaders cling to an old car-first mentality

PART 2

THE EMPLOYER PROBLEM
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Top companies bemoan traffic, yet many effectively entice employees to make it worse

PART 3

TECH AND CONSEQUENCES

Companies like Uber, Lyft, and Amazon intensify gridlock, with little government pushback

TEN TAKEAWAYS

ANATOMY OF A TRAFFIC JAM

BIG NUMBERS FROM BOSTON’S TRAFFIC CRISIS
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