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United Airlines bumps passengers at high
rate, but is improving

By Matt Rocheleau

GLOBE STAFF  APRIL 10, 2017

United Airlines, over the past five years, bumped passengers involuntarily from its flights at one of

the highest rates among major airlines, according to federal transportation data.

The airline drew criticism this week after a video went viral showing security officials dragging a

E-MAIL FACEBOOK TWITTER GOOGLE+ LINKEDIN

BCBS Island Run powered by Boston.com



javascript:print();
javascript:print();
https://www.bostonglobe.com/staff/rocheleau
http://www.bostonglobe.com/lifestyle/travel/2017/04/10/outrage-grows-after-passenger-violently-removed-from-united-flight/Vfbd78pdgGxIECz9OgNvBL/story.html
https://www.bostonglobe.com/?p1=BGHeader_Logo
https://www.bostonglobe.com/?p1=BGHeader_Logo
http://www.facebook.com/sharer.php?u=http%3A%2F%2Fwww.bostonglobe.com%2Fmetro%2F2017%2F04%2F10%2Funited-airlines-bumps-passengers-high-rate-but-improving%2FLWDavgQJvNgiAglVYnGLeL%2Fstory.html%3Fevent%3Devent25&t=United Airlines bumps passengers at high rate, but is improving
http://www.facebook.com/sharer.php?u=http%3A%2F%2Fwww.bostonglobe.com%2Fmetro%2F2017%2F04%2F10%2Funited-airlines-bumps-passengers-high-rate-but-improving%2FLWDavgQJvNgiAglVYnGLeL%2Fstory.html%3Fevent%3Devent25&t=United Airlines bumps passengers at high rate, but is improving
http://twitter.com/intent/tweet?text=United Airlines bumps passengers at high rate, but is improving&url=http%3A%2F%2Fwww.bostonglobe.com%2Fmetro%2F2017%2F04%2F10%2Funited-airlines-bumps-passengers-high-rate-but-improving%2FLWDavgQJvNgiAglVYnGLeL%2Fstory.html%3Fevent%3Devent25&via=BostonGlobe
http://twitter.com/intent/tweet?text=United Airlines bumps passengers at high rate, but is improving&url=http%3A%2F%2Fwww.bostonglobe.com%2Fmetro%2F2017%2F04%2F10%2Funited-airlines-bumps-passengers-high-rate-but-improving%2FLWDavgQJvNgiAglVYnGLeL%2Fstory.html%3Fevent%3Devent25&via=BostonGlobe
https://plus.google.com/share?url=http%3A%2F%2Fwww.bostonglobe.com%2Fmetro%2F2017%2F04%2F10%2Funited-airlines-bumps-passengers-high-rate-but-improving%2FLWDavgQJvNgiAglVYnGLeL%2Fstory.html%3Fevent%3Devent25%26s_campaign%3dsm_gp%26hl=en-US
https://plus.google.com/share?url=http%3A%2F%2Fwww.bostonglobe.com%2Fmetro%2F2017%2F04%2F10%2Funited-airlines-bumps-passengers-high-rate-but-improving%2FLWDavgQJvNgiAglVYnGLeL%2Fstory.html%3Fevent%3Devent25%26s_campaign%3dsm_gp%26hl=en-US
http://www.linkedin.com/shareArticle?mini=true&url=http%3A%2F%2Fwww.bostonglobe.com%2Fmetro%2F2017%2F04%2F10%2Funited-airlines-bumps-passengers-high-rate-but-improving%2FLWDavgQJvNgiAglVYnGLeL%2Fstory.html%3Fevent%3Devent25&title=United Airlines bumps passengers at high rate, but is improving&summary=United+Airlines%2C+over+the+past+five+years%2C+bumped+passengers+involuntarily+from+its+flights+at+one+of+the+highest+rates+among+major+airlines.+
http://www.linkedin.com/shareArticle?mini=true&url=http%3A%2F%2Fwww.bostonglobe.com%2Fmetro%2F2017%2F04%2F10%2Funited-airlines-bumps-passengers-high-rate-but-improving%2FLWDavgQJvNgiAglVYnGLeL%2Fstory.html%3Fevent%3Devent25&title=United Airlines bumps passengers at high rate, but is improving&summary=United+Airlines%2C+over+the+past+five+years%2C+bumped+passengers+involuntarily+from+its+flights+at+one+of+the+highest+rates+among+major+airlines.+
http://www.racemenu.com/events/145532-2017-Blue-Cross-Blue-Shield-of-Massachusetts-Island-Run-powered-Boston-com
http://www.racemenu.com/events/145532-2017-Blue-Cross-Blue-Shield-of-Massachusetts-Island-Run-powered-Boston-com



United Airlines bumps passengers at high rate, but is improving - The Boston Globe

https://www.bostonglobe.com/...tro/2017/04/10/united-airlines-bumps-passengers-high-rate-but-improving/LWDavgQJvNgiAglVYnGLeL/story.html[8/5/2017 5:02:01 PM]

United Airlines
bumps
passengers at
high rate, but is

male passenger from a United flight that it had overbooked.

Federal statistics show that in a five-year span ending with

2016, United Airlines bumped more than 42,500

passengers (who were holding confirmed reservations)

involuntarily from flights because the company had

overbooked the flight.

That equals about 1.06 involuntary bumps for every

10,000 passengers United served during those years,

which was a higher rate than only two other major airlines

in the country during those years.

Get Fast Forward in your inbox:
Forget yesterday's news. Get what you need today in this
early-morning email.

EspressJet Airlines, which operates flights under the United Express, American Eagle and Delta

Connection names, had the highest rate of about 2.09 involuntary bumps per 10,000 passengers,

followed by SkyWest Airlines, which had a rate of about 2.03.

Video shows guards
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dragging passenger off
United flight
United Airlines had asked for four passengers to

relinquish their seats for airline employees on

stand-by. They chose at random when no one

volunteered.

United was trailed fairly closely by Southwest (1.01) and Frontier (0.97).

Still, the data show that United’s track record improved considerably over those years.

In 2012, United’s rate of involuntary bumps was 1.83. But

last year it was 0.43, which was better than the average of

0.62 among major airlines.

United’s improving numbers are in line with the broader

trend within the industry in recent years, as major airlines,

collectively, have lowered the rate at which passengers are

involuntarily bumped.

Airlines are allowed to sell more tickets than there are seats on the plane, and they routinely

overbook flights because some people do not show up.
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It’s not unusual for airlines to offer travel vouchers to encourage people to give up their seats

voluntarily.

If that approach doesn’t work, airlines can demand that passengers give up their seats.

Airlines are required by federal rules to give all passengers who are bumped involuntarily a written

statement describing their rights and explaining how the carrier decides which passengers get

bumped. Such passengers also frequently are entitled to compensation, depending on how much

they paid for their ticket and how long they are delayed.

United has also bumped passengers voluntarily at a relatively high rate in recent years.

In the five-year stretch ending in 2016, United bumped more than 346,000 passengers voluntarily,

or at a rate of about 8.6 per 10,000 passengers, federal data show.

Three other airlines had higher rates: ExpressJet, at 17.3 voluntary bumps per 10,000 passengers;

SkyWest, at 15.7; and Delta, at 10.1.

The data come from Air Travel Consumer reports published by the U.S. Department of

Transportation’s Office of Aviation Enforcement and Proceedings.

Officials from United did not respond to a request for comment Monday afternoon.

Passengers bumped from overbooked flights, by airline
Figures cover the five-year stretch from 2012 through 2016. The table is sorted to show airlines by the
involuntary bump rates column, from highest to lowest.

Bumps represent passengers who held confirmed reservations and were denied boarding a flight because it
was oversold. Voluntary bumps represent passengers who gave up their seat voluntarily on an oversold flight
in exchange for compensation. Figures do not include passengers affected by cancelled, delayed, or diverted
flights.

Airline Voluntary
bumps

Involuntary
bumps

Total
passengers

Involuntary bump rate, per 10,000
passengers

ExpressJet
Airlines

238,403 28,737 137,430,937 2.09

SkyWest Airlines 215,926 27,942 137,355,870 2.03

https://www.transportation.gov/airconsumer/fly-rights
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Most Popular In Metro 

United Airlines 346,230 42,569 402,176,641 1.06

Southwest 417,452 64,339 639,574,714 1.01

Frontier Airlines 14,879 5,779 59,483,469 0.97

American 252,959 27,808 456,998,548 0.61

Spirit Airlines 17,033 1,613 35,428,814 0.46

Alaska Airlines 25,501 4,352 101,218,193 0.43

Delta Air Lines 585,497 18,640 580,803,338 0.32

Jetblue Airways 6,299 3,957 151,006,340 0.26

Hawaiian Airlines 3,104 534 50,776,731 0.11

Virgin America 5,407 302 33,722,107 0.09

SOURCE: U.S. Department of Transportation’s Office of Aviation Enforcement and Proceedings

Material from the Associated Press was used in this report. Matt Rocheleau can be reached at

matthew.rocheleau@globe.com. Follow him on Twitter @mrochele
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Stay updated, right in your news feed.  

Storms could bring hail and severe winds

Trump proposal relies on claims by religious researchers

MORE...

Damaging winds, quarter-size hail, and even a tornado are possibilities in Massachusetts today.

MORE...

A proposal by President Trump’s administration would undo the Affordable Care Act’s five-year-old

mandate for birth control coverage.

Related
Video shows guards dragging passenger off United flight
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Dick Albert, former Channel 5 weatherman, dies

The majority of Harvard’s incoming class is nonwhite

In Michelle Carter’s hometown, opinions vary on justice of her sentence

Teamster in Top Chef trial could get jail time for posting on Facebook during
trial

VA Secretary ousts third official at troubled N.H. hospital

In a Malden classroom, a lesson on immigration

Thousands of cyclists take off in first day of the 38th Pan-Mass Challenge

MORE...

“It’s a huge loss,” said Harvey Leonard. “It’s truly like losing a brother, that’s what I considered him

to be.” 

MORE...

Harvard’s push to broaden diversity comes as the Trump administration turns its focus on

affirmative action policies.

MORE...

Residents who spoke to the Globe were split on whether Carter, now 20, received an appropriate

sentence for urging Conrad Roy III to kill himself.

MORE...

Daniel Redmond, one of four Teamsters on trial, posted an article on the Facebook page, “Support

the Teamster 4,” violating a court order to not speak publicly about the case. 

MORE...

VA Secretary David Shulkin said he was responding to allegations of dangerously substandard care

made by medical staff in a Boston Globe report last month.

MORE...Many economists say drastically cutting immigration hurts the economy for everyone. 

MORE...

More than 5,300 cyclists took off Saturday morning in the 2017 Pan-Mass Challenge, raising money

for patient care and cancer research. 
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